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Why Filipinos must
embrace digital platforms
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Telecommunications companies
are setting the standard for digital
transformation, showing how
adopting them can revolutionize
transactions.
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Around the world, telecommunications
companies are setting the standard for
digital transformation, showing how the
adoption of digital platforms can
revolutionize daily transactions. From
paying bills to managing subscriptions,
digital platforms have become essential
tools for convenience, efficiency, and

cost savings.

Leading global telcos such as Verizon in
the U.S. and Vodafone in the UK have
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proven the value of these platforms. The
My Verizon and My Vodafone apps allow
users to manage accounts, pay bills, and
monitor data usage with ease, setting
benchmarks for customer-centric digital
solutions. These examples highlight a
shift that the Philippines must embrace
to stay competitive in an increasingly

digital global economy.

In the Philippines, Globe Telecom has
emerged as a trailblazer in digital
innovation, offering platforms like the
GlobeOne app to empower customers.
Through this app, users can reload their
phones, pay bills, track usage, and
access exclusive rewards—all in just a
few taps. Globe’s commitment to making
lives easier for Filipinos through
accessible digital tools has positioned it
as a leader in the country’s push toward
digital transformation.

Article continues after this advertisement

The benefits of this shift are undeniable.
Studies show that digital transactions
save time, reduce costs, and improve
customer satisfaction. According to
McKinsey, digital-first organizations can

achieve up to 20 percent lower operating
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costs, which translates to more
affordable services and better
experiences for customers. By leveraging
digital platforms, Filipinos can enjoy
these advantages while avoiding the

inefficiencies of traditional methods.

What often goes unnoticed is how this
digital shift contributes to environmental
sustainability. Every transaction
conducted through a mobile app instead
of in person reduces the need for
transportation, a brick-and-mortar store,
or printing paper, cutting carbon
emissions. Digital billing eliminates the
use of paper, saving trees and reducing
waste. By encouraging a digital lifestyle,
we can significantly reduce our
environmental footprint while simplifying

daily life.

Adopting digital platforms is not just
about convenience; it is also about
resilience and sustainability. The COVID-
19 pandemic emphasized the need for
contactless solutions, which are only
possible through digital means.
Moreover, sustainable practices are now

a global imperative, and embracing
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digital tools is one of the easiest yet

most impactful ways to contribute.
Article continues after this advertisement

Despite the advantages, resistance to
change remains a challenge. Many
Filipinos still rely on traditional
processes due to unfamiliarity with
technology or concerns over security. Yet,
successful adoption by global telcos like
Telstra in Australia and Singtel in
Singapore shows that with the right tools
and customer education, the transition

can be seamless and rewarding.
Article continues after this advertisement

The onus is now on Filipinos to embrace
digital solutions as a way of life—not only
for personal benefits but also for the
greater good. As Globe and other
innovators continue to provide user-
friendly, secure, and accessible
platforms, the path forward is clear. By
adopting these tools, individuals can
unlock the full potential of a connected
world, reduce their environmental impact,
and ensure they are not left behind in the

digital age.
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The shift to digital platforms is not just a
technological advancement—it is a
societal transformation. Filipinos have
the opportunity to lead this change by
embracing the solutions already at their
fingertips. This is not only a step toward
modernization but also a stride toward a
more sustainable and resilient future.

Now is the time to act.
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